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Advancing the way the world 
pays, banks and invests
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FIS IS A LEADING PROVIDER OF TECHNOLOGY SOLUTIONS FOR 
MERCHANTS, BANKS AND CAPITAL MARKETS FIRMS GLOBALLY. 
OUR 55,000 PEOPLE ARE DEDICATED TO ADVANCING THE WAY 
THE WORLD PAYS, BANKS AND INVESTS BY APPLYING OUR 
SCALE, DEEP EXPERTISE AND DATA-DRIVEN INSIGHTS. WE HELP 
OUR CLIENTS USE TECHNOLOGY IN INNOVATIVE WAYS TO SOLVE 
BUSINESS-CRITICAL CHALLENGES AND DELIVER SUPERIOR 
EXPERIENCES FOR THEIR CUSTOMERS. HEADQUARTERED IN 
JACKSONVILLE, FLORIDA, FIS IS A FORTUNE 500® COMPANY AND 
IS A MEMBER OF STANDARD & POOR’S 500® INDEX. 

About FIS
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A leader in technology and services for merchants, banks and capital markets across the globe.

Solutions

Transactions processed
around the globe

ClientsMoved annually
around the globe

Colleagues in 52 countriesCard served worldwide

Serving 90% of the
top 50 largest global banks

Serving 90% of the
top 20 private equity firms

Merchant 
locations

Operational 
facilities worldwide

Serving 60% of the
top 10 largest merchants
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The FIS history through strategic acquisitions
A combination of organic and external growth has positioned FIS as the world’s leading technology 
provider for the financial services industry.
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Our Guiding Principles



ROADMAP / 
ENHANCEMENTS
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Charlotte Road Map & Product Offering
PAL & Mobile App

• Portfolio Account Link (PAL)
o Intraday portfolio pricing
o Self-enrollment ability for new PAL customers
o OneSource tax forms on PAL
o Request Web service delivery with OneSource

o WSC tax forms on PAL
o Multi factor authentication
o RMD & RMD taken YTD in PAL

• Mobile App



9

Charlotte Road Map & Product Offering
Charlotte
• Internet Enabled Charlotte (IEC)

o SQL 2012
o Database encryption
o Single Sign-On – FIS Wealth Integration
 Wealthstation Core – Includes CRM
 InvestorsView

• 2018A Release
o Attach documents in process management
o Process Management purge history
o Routing audit

o Real-time transaction editing
o SGN Equity Trading
o Timeout settings
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Charlotte Road Map & Product Offering
Charlotte

• 2018.2 Release (2018T)
o Ability to delete multiple records for Pending Disbursements, and some Master Files
o Name & Address Master Record additions will now populate with the next available 

Name & Address Record number
o Transaction Code 046 to Target Account for an Inherited Security
o Balanced ACH File Data
o “About” link added
o Maintenance Log Enhanced
o Two New Pension Category of Distribution Codes
o PRS enhanced to allow entry of Account Number
o MFOE (Mutual Fund Order Entry) Recap Message
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Charlotte Road Map & Product Offering
Charlotte

• 2019.1 Release
o SQL 2016 Upgrade
o Pending Items Report Enhanced
o Mass reassign of the Primary and Alternate User IDs in Ticklers
o Filter on Owner in AFS Open Reports
o Add security from Posting
o Security Add/Edit from Asset Details and Confirmed Trades
o Foreign Country dropdown from Security Master
o User Preference Save Options
o Hyperlink to inherited N&A
o Voltage Encryption
o Mainframe

o In-house clients must have .Net4.6 installed prior to upgrade
o On Comm PC
o Download from Microsoft website
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Charlotte Road Map & Product Offering
Charlotte

• 2019.2 Release
o Mutual Fund Trading through Reliance Trust
o Integration for account digital onboarding
o Harvest Savings & Wealth Technologies (formerly Trizic)
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Charlotte Road Map & Product Offering
Charlotte

• 2020 Release Candidates
o Tax and Regulatory
o Cash Projection Report
o Investment Review Report print enhancements
o Investment Review drill-down links
o IEC edit of related doc
o Allow accounts to be consolidated for statements in multiple consolidated groups
o Additional customization fields for Account Balance and Overdraft Reports
o Chrome Support
o PAL e-sign consent
o Electronic statements
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Mobile App
• Provides ability for your customers to access PAL from their mobile device
• Available for iPhone and Android devices
• In the stores by institution name/image

o Apple App Store®

o Android Google Play™

• Institutional-level branding
• Requires Addendum



MOBILE APP
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Mobile App
• Information is simple and 

concise, yet informative.
• Sign in presentment

o Financial Summary or Portfolio 
Snapshot page

• View by group or individual 
account

• Positions
o List
o Tap to detail

• Transactions
o YTD Summary
o Activity list in chronological date 

order for a maximum of 30 days
o Tap to detail

For demonstration purposes only. This is not actual client data.
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Mobile App –
Home Page Portfolio Snapshot
• Initial landing page after 

successful login

• Branded logo displayed at top of 
page

• Each market value listed is a link 
that allows the user to navigate 
to the positions page for the 
associated account. Total Portfolio 

Market Value

For demonstration purposes only. This is not actual client data.
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Mobile App
• Home Page – Portfolio Snapshot

• Positions

• Activity

• More

Users have option to 
navigate to four main 
sections.

For demonstration purposes only. This is not actual client data.
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Mobile App –
Positions Page
• Positions are listed and organized by 

Reporting Groups.

• Dropdown at top allows users to 
navigate to other accounts.

• Security Identifier, Security Description, 
and Market Value are displayed.

• When any security is tapped, the 
Positions Detail Page is displayed.

For demonstration purposes only. This is not actual client data.
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Mobile App –
Positions Details
• Header includes Market Value, Security Description, and Ticker (if available).

• Details include:
o Quantity
o Unit price
o Cost Basis
o Unrealized Gain/Loss
o Estimated Annual Income

For demonstration purposes only. This is not actual client data.
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Mobile App –
Activity Summary

• When the Activity icon is selected 
from any page of the app, the Activity 
Summary will display.

• A summary and total will be given for 
the year to date activity.

• Transactions are grouped using your 
institution’s defined transaction 
category descriptions.

For demonstration purposes only. This is not actual client data.
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Mobile App –
Activity Details
• When View Transaction 

Activity is tapped from 
the Activity Summary, the 
Activity page will display.

• Allows user to view most 
current 10 days of 
transaction activity.

• User can drill down on 
each transaction to view 
additional transaction 
information.

• Option to view additional 
20 days for total of 30 
days.

For demonstration purposes only. This is not actual client data.
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Mobile App –
More Page
• By tapping the More Icon, users will 

be directed to the More Page.

• Allows your institution to offer 
additional information to your 
customers:
o Contact Information
o Links

• The Sign Out Link is available on both 
the Home Page and the More Page.
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Mobile App –
Signing Out
• To protect the user’s information and the 

integrity of the Mobile App, there are 
several ways a session can end on the 
Mobile App:
o The user signs out within the Mobile App.
o The user has inactivity in the Mobile App.
o The user closes the Mobile App.
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Mobile App Information
• PAL credentials are used to access the mobile app.
• Customer statements are not currently available with the mobile app.
• Dual factor authentication is available if it is being used to access PAL.
• Mobile touch and face ID recognition are available; however, features must be 

available on your mobile device.
• PAL password and/or security questions cannot be updated in the app.

o Only available in PAL browser version
• Self-Enroll is not available in the app.
• Capabilities are the same for Apple and Android users.
• Each client can customize the name of the app in the App store to best suit 

their needs.



FIS’ CLIENT PORTAL
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FIS Client Portal
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FIS Client Portal
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FIS Client Portal – My Products
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FIS Client Portal – My Products
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FIS Client Portal – My Products
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FIS Client Portal – Vendor Management
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FIS Client Portal – Vendor Management
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FIS Client Portal – Vendor Management
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FIS Client Portal – Vendor Management



QUESTIONS?
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